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H I R E  S E R V I C E  A T  C A S S A F O R M

The functional use and technical safety of our formwork 
is a top priority for trouble-free site use.

To ensure this, Cassaform defines the quality standards 
for the hire of our formwork & propping.

This ensures that our customers get always supplied 
with the same high quality they have come to expect.

This guide provides you with information on the quality 
criteria for outbound and return deliveries, and on how 
Cassaform identifies damaged material during the 
return delivery process, also to ensure that formwork 
equipment is handled with care on the site.
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I M P O R T A N T  I N F O R M A T I O N

For the careful handling of formwork & props on site

[ Training / site manager photo ]

[ Workers reviewing plans photo ]

At customer training sessions, site managers, foremen, 
supervisors and other personnel are trained in the proper 
use of Cassaform formwork & props.

Training is not automatically part of the rental process. 
Please speak to your account manager if you would like 
to organize a training session on the use of our formwork 
and propping.

Cassaform provides specialist personnel at many of its 
branch offices who actively support your site team.

Take advantage of this service to avoid costly damage to 
the formwork equipment. Damages on formwork will be 
charged when equipment is returned to Cassaform.
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C O N D I T I O N S  O F  E N T R Y  &  B O O K I N G

Book all deliveries & returns 48 hours in advance by calling or 
office on 1300 745 674 or your dedicated account manager.

Returns: 6:30am – 3:00pm  |  Monday to Friday

Conditions of Entry

• Drivers must ensure no persons remain in the vehicle whilst 
loading/unloading.

• All passengers are always the responsibility of the driver.

• Stand a minimum of 10m from the truck during loading and 
unloading.

• At no time will drivers be allowed to climb onto the deck of the 
truck.

• Observe and obey all signs indicating traffic flow and speed limits.

• High-vis clothing and steel-capped boots are required in all areas.

Cassaform reserves the right to refuse to offload vehicles that have not 
been loaded or strapped safely. Failure to comply may result in delay or 
vehicle being turned away.

Damages sustained as a result of noncompliance may incur a charge.
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P R E P A R E  E Q U I P M E N T  F O R  T H E  R E T U R N  - L O A D I N G

• When loading, both the customer and 
the driver are responsible for ensuring 
correct load securing to the truck. 
Compliance with applicable regulations is 
necessary.

• Load the formwork equipment safely on 
the truck using stillages, pallets & bins
ensuring not damage the equipment

• Position timber (dunnage) at least 7 cm 
high under all packaging units not packed 
in pallets, stillages or bins. All loads must 
be able to be unloaded with a forklift.

• The weight of one package may not 
exceed 2 tons. 

• Use of a strapping machine is required 
for all loads outside of a stillage or bin
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Correct Incorrect

UNABLE TO FORK LIFT

UNABLE TO FORK LIFT & 
NO STRAPPING NOT SAFELY STRAPPED

NO DUMP TRUCKS
UNABLE TO FORK
NOT STRAPPED

Cassaform reserves the right to refuse to offload vehicles that have not been loaded or strapped safely. Failure to comply may result in delay or vehicle being turned away.



Super Shore

LVL Timbers

Slabform

Green Formwork

P300

Steel Props

Aluminum Props

10T – 30T – 100T

P R E P A R E  E Q U I P M E N T  F O R  R E T U R N  – P A C K I N G

• Loads that were delivered strapped, must be strapped when 
returned. 

• If you don't have a strapping machine on site, we can: 

• Hire the coil dispenser & tensioner/crimp tool

• Sell a roll of strapping coil.

• Items must be strapped or packed in stillages/bins/pallets similar 
to as they were delivered.

• Jump to the packing guide for your equipment:
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Click or Scan to 
see a video on 
how to use the 
strapping tool

Cassaform reserves the right to refuse to offload vehicles that have not been loaded or strapped safely. Failure to comply may result in delay or vehicle being turned away.

https://bit.ly/StrappingTool


C O R R E C T  V S  I N C O R R E C T  H A N D L I N G

of P300, Slabform, Green Formwork, Super Shore, LVL Timbers & Propping

Incorrect Consequence Correct

[ Add photo ]

Incorrect assembly and stripping of panels, 
frames, props & accessories with 

unsuitable tools and excessive force.

Increased costs due to causing damages of 
panels, frames, props and accessories.

Install and remove equipment with care & 
thought to prevent damages to the panels,  

frames, props & accessories
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Incorrect Consequence
Incorrect Consequence Correct



Incorrect Consequence Correct

[ Add photo ] [ Add photo ]

Excessive concrete on the panels, props, 
frames, timbers and all components.

Increased cleaning costs due to necessity of 
manual cleaning at our yard using concrete 

cleaning solutions.

Components can easily be washed down, 
wiped or brushed clean immediately after a 

concrete pour.
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C O R R E C T  U S E  A N D  C Y C L E  O F  A L L  E Q U I P M E N T

including P300, Slabform, Green Formwork, Super Shore, LVL Timbers & Propping



P R O P P I N G  I N S T A L L  G U I D E L I N E  – V E R T I C A L

What not to do ✕

• Do not strike props with a hammer or solid object to remove loaded props.

• Don’t stack props with the extension fully open. The inner section is most vulnerable to 
damage when extended, so keeping it retracted protects it.

• Bent or dented props which do not fully contract or extend will be charged at full 
replacement cost.

Damages sustained as a result of noncompliance may incur a charge.
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How to Install ✓

• Adjust the length first — before putting the prop in place, use a wrench or 
the handle (if present) to turn the adjusting nut and make the prop slightly 
shorter than the height you need.

• Position the prop — stand it upright underneath the load you want to 
support.

• Extend to fit — turn the adjusting nut to lengthen the prop until it's pressing 
firmly against the load above.

• Secure if needed — fasten the top and bottom of the prop if your situation 
requires it.

How to Remove ✓

• Remove any fixings — undo bolts, remove bracing, or anything else holding 
the prop in place.

• Loosen the prop — turn the adjusting nut to shorten the prop by about 
50mm so it drops free from the load. Do not hammer the prop to free it.

• Lower to the ground — bring the prop down safely, making sure it won't 
topple as you remove it.

• Store it shortened — when the prop isn't in use, wind the adjusting nut 
down as far as it will go. The threaded inner section is most vulnerable to 
damage when extended.

How to install and remove Aluminum and Steel props correctly



P R O P P I N G  I N S T A L L  G U I D E L I N E  – P U S H  P U L L

What Not To Do ✕

• Don't use the prop as a jack — it is not 
designed to lift or elevate loads.

• Don't set props on uneven or unstable 
ground — the base must be level and solid.

• Don't hammer props into position using 
the head or foot plates.

• Don't use tilt-up props for heavy vertical 
or horizontal load-bearing — they are 
designed to brace against wind forces only, 
not to replace standard vertical props.

• Don't leave props assembled after use —
fully dismantle them and store them in the 
stillage or container provided.

• Don't lift props unsafely — use two people 
or mechanical lifting equipment.

Damages sustained as a result of noncompliance may incur a charge.
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How to Install ✓

• Read and familiarise yourself with the National Code of Practice
before starting.

• Install a minimum of two braces per panel, positioned 
perpendicular to the panel 

• Use only Cassaform components — do not substitute parts from 
other suppliers.

• Inspect every prop and brace before installation. If anything is 
damaged, set it aside and use a replacement.

• Use the Pin and Lock sheer pin system to secure the prop — this 
is specifically designed to prevent pins from coming loose during 
construction.

• Attach braces and props to the panel before the panel is 
erected.

• All panels and props must be installed under an engineer's 
direction.

How to install push pull props correctly



P R O P P I N G  R E T U R N  G U I E L I N E  – V E R T I C A L  &  P U S H  P U L L

How to stack and pack Aluminum and Steel props

✓ WHAT TO DO

Aluminum Props

• Stack on timber pallets with bundles no 
larger than 35.

• 7 wide and 5 prop high

• Put timber bearers in between each run 
of seven.

• Props must be strapped to the timber 
pallet where applicable, as delivered.

Damages sustained as a result of noncompliance may incur a charge.
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Unstrapped loads, loose items on the tray bed or loads in dump trucks which cannot be safely unloaded with a forklift will be turned away for OH&S reasons.

Steel Props 

(Acrow, Euro & Green Formwork Props)

• Stack in modular stillages with bundles 
no larger than 40.

• Props must be strapped to the stillage 
where applicable.

Push Pull Props

• Stack in modular stillages or on timber 
pallets with bundles no larger than 30.

• Props must be strapped to the 
stillage/pallet where applicable.

• Pins if hired from Cassaform must be 
returned in full quantities when 
returned



P R O P P I N G  I N S T A L L  G U I D E L I N E  – M O D U L A R

Damages sustained as a result of noncompliance may incur a charge.
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How to install 10T, 30T and 100T Modular Props Correctly

HOW TO INSTALL  ✓ HOW TO REMOVE  ✓ WHAT NOT TO DO  ✗

1
Join sections

Use min. four Grade 8.8 bolts, nuts and 

washers. Align holes in end plates and insert a 
bolt through each corner hole.

2
Tighten bolts

Tighten each bolt to 'snug tight' — a few impacts 

of an impact wrench, or the full effort of a person 
using a standard spanner.

3
Fit screw jacks

Position screw jacks at the bottom or both ends. 

Align holes in the jack base with the end plate 
and secure with bolts to snug tight.

4
Adjust height

Raise or lower the structure to the required 
height by rotating the jack with the jack spanner.

1
Support & loosen

Ensure the prop is supported so it won't fall. 

Rotate the base jack to shorten the prop by 
approx. 50mm until it drops free.

2
Remove fixings

Undo all securing bolts and remove any bracing 
or additional fixings attached to the prop.

3
Lower to ground

Carefully lower the prop to the ground. Do not 
hammer it free.

4
Dismantle

Undo all bolts and separate sections. Clean all 
components and store appropriately for reuse.

✕ Don't remove props while still under load

✕ Don't extend screw jacks beyond 600mm

✕
Don't use screw jacks to raise or lower a load —
positioning only

✕ Don't hammer props to free them from a load

✕
Don't use beam clamps for anything other than 
securing needle beams

✕ Don't overtighten bolts beyond snug tight

✕
Don't leave sections unsupported or unstable at 
any point

Note: Always ensure loads are self-supporting or adequately supported before commencing any removal of propping.



P R O P P I N G  R E T U R N  G U I E L I N E  - M O D U L A R

How to stack and pack 10T, 30T and 100T modular props & accessories

TYPE IMAGE PACKING INSTRUCTIONS

10T MKII Solider Sections

Stack on timber pallets/timbers with bundles no larger than 20.

No more than 7 wide and 3 sections high

Sections must be double strapped as delivered on pallet or timber dunnage

30T Sections

Stack on timber pallets/timbers with bundles no larger than 20.

No more than 6 wide and 4 sections high

Sections must be double strapped as delivered on pallet or timber dunnage

Damages sustained as a result of noncompliance may incur a charge.
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Unstrapped loads, loose items on the tray bed or loads in dump trucks which cannot be safely unloaded with a forklift will be turned away for OH&S reasons.

100T Sections

Stack in the custom stillage as supplied or strapped to a pallet/timbers 

No more than 4 wide and 3 sections high

Sections must be double strapped to pallet/stillage as delivered.



P R O P P I N G  R E T U R N  G U I E L I N E  – M O D U L A R  c o n t i n u e d

How to stack and pack 10T, 30T and 100T modular props & accessories

TYPE IMAGE PACKING INSTRUCTIONS

30T & 100T Jacks

Stack on timber pallets or in enclosed bin with bundles no more than:

100T System Jacks: 8 on a pallet 

30T System Jacks: max 20 per enclosed bin

Jacks must be strapped as delivered on pallet

System Accessories

(brackets, adapters, clamps, 30T 
Jacks)

Supplied and must be returned in Cassaform Enclosed Bins 
provided. Items may also be sent in a stillage or pallet.

Damages sustained as a result of noncompliance may incur a charge.
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Unstrapped loads, loose items on the tray bed or loads in dump trucks which cannot be safely unloaded with a forklift will be turned away for OH&S reasons.

[ Add photo ]



Q U A L I T Y  C R I T E R I A  O N  P R O P P I N G  E Q U I P M E N T

Repairable (charge) vs non-repairable (replacement cost) for steel, aluminum, push-pull and modular props

Repairable Non-repairable

1. Bent inner or outer of extendable prop. 
Bent or twisted modular prop sections

2. Broken welds between the prop head/foot 
or sections/components of modular props

3. Dented inner or outer section of 
extendable props. Dented sections of 
modular props or components.
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1. Broken prop winder Handel or spindle 

2. Broken or detached prop secure pin

3. Jammed or non-windable prop inner.

[ Add photo ]

[ Add photo ]



S U P E R  S H O R E  C O N V E N T I O N A L  F R A M E S

Damages sustained as a result of noncompliance may incur a charge.
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HOW TO INSTALL HOW TO REMOVE WHAT NOT TO DO

1

Prepare area & base jacks

Clear, flat, compacted ground

Set out leg positions – surveyor recommended

Place base jacks — use soleboards on natural 
ground

2
Erect frames & braces

Fit frames over base jacks

Open drop latches, fit longitudinal braces

Close latches · Check vertical alignment

3

Fit U-Head jacks & bearers

Fit U-Head jacks on top of frames

Seat bearers into U-Head per drawing

Rotate U-Head to minimise eccentricity

4

Install soffit & inspect

Install joists, ply sheeting & perimeter handrails

All connections solid, no jack over-extension

Consult engineer for any load restrictions

1

Lower U-Head jacks — centre outward

Once curing is complete

Small increments, centre of span to each end

Lower jacks 50mm total

2

Strip soffit

Once load fully removed from jacks

Lower each U-Head jack ~50mm

Remove soffit ply, joists and bearers

3

Dismantle progressively

U-Heads → Braces → Frames → Base Jacks/ 
Frame Extensions

Remaining shoring stable at ALL times

4

Clean & store all components

Clean all components thoroughly

Stack neatly in containers or stillages

✕
No nails, bolts or rods for frame extensions — pig 
tail pin only

✕ No isolated towers left unstable at any point

✕
No incorrect bearer orientation — always follow the 
drawing

✕
No jack extension beyond maximum allowable 
limits

✕
No reinforcement or concrete before perimeter 
handrails installed

✕
No early striking of shoring — curing must be 
complete

✕
No simultaneous jack lowering — always work 
centre outward

⟶ After concrete pour: allow full curing period before beginning any removal steps



S U P E R  S H O R E  R E T U R N  G U I D E L I N E

How to ensure correct packing to avoid loading & transport issues

TYPE IMAGE PACKING INSTRUCTIONS

3' Frames
4' Frames
5' Frames
6' Frames
7' Frames

20 max per pack.
4 straps per pack as per image

Cross Braces
All Sizes

200 max per stillage.
Strap down the middle to ensure they don’t slide

Smaller bundles can be strapped onto timber pallets.

Damages sustained as a result of noncompliance may incur a charge.
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Unstrapped loads, loose items on the tray bed or loads in dump trucks which cannot be safely unloaded with a forklift will be turned away for OH&S reasons.



S U P E R  S H O R E  R E T U R N  G U I D E L I N E  c o n t i n u e d

Unstrapped loads, loose items on the tray bed or loads in dump trucks which cannot be safely unloaded with a forklift will be turned away for OH&S reasons.

Damages sustained as a result of noncompliance may incur a charge.
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TYPE IMAGE PACKING INSTRUCTIONS

Base Jacks
100 per Enclosed Bin.

Screw nuts down to base & pack as shown.

U-Heads
50 per Enclosed Bin.

Screw nuts down to base & packed as shown.

Incidental Items
(Base Plates, Frame Connectors, Hop 

Ups, Sole Boards)

Supplied and must be returned in Cassaform Serialized Bins provided. Items may also be 
sent in a stillage or pallet.



Q U A L I T Y  C R I T E R I A  O N  S U P E R  S H O R E

Repairable (charge) vs non-repairable (replacement cost) for Frames, Jacks, Braces & Accessories

Repairable Non-repairable

1. Broken welds between frame cross bars 
and legs.

2. Bent or twisted frames or compressed 
frame tubing.

3. Severely bent jacks, braces or incidental 
components. 
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1. Broken frame pins.

2. Slightly bent braces or detached.

3. Jammed or non-windable jacks.

[ Add photo ]

[ Add photo ]



L V L  T I M B E R  &  H 2 0  B E A M S  

Please ensure timbers are always handled with extreme care

• Using chains will significantly damage timbers.

• Ensure forklift tines do not snag on timbers — this will significantly 
damage the timber.

• DO NOT use timbers on their side or on the ground as sole boards.

• Ensure timbers are unloaded, loaded and strapped with slings 
when transporting or moving onsite.

• DO NOT drop timbers on their end or from heights.

• Care must be taken when stripping to ensure timbers are not 
damaged.

Damages sustained as a result of noncompliance may incur a charge.
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Do Not Cut LVL Hire Timbers or H20 Beams – Any cut timbers/beams will be charged at the full replacement cost no matter where the timber is cut.



L V L  T I M B E R  &  H 2 0  B E A M S  R E T U R N  G U I D E L I N E

TYPE IMAGE PACKING INSTRUCTIONS

Pack of 35
Stacked 7 bearers wide by 5 bearers high.

Strapped on either side of the bundle

Pack of 60
Stacked 12 joists wide by 5 joists high
Strapped on either side of the bundle

Damages sustained as a result of noncompliance may incur a charge.

22

Unstrapped loads, loose items on the tray bed or loads in dump trucks which cannot be safely unloaded with a forklift will be turned away for OH&S reasons.

LVL Bearers

LVL Joists

H20 Beams

Pack of 35
Stacked 5 beams wide by 6 beams high.

Strapped on either side of the bundle



Q U A L I T Y  C R I T E R I A  O N  H I R E  T I M B E R

Acceptable (no-charge) vs non-repairable (replacement cost) for H20 Beams, LVL Beams/Joists, Hardwood Sleepers & Sole Boards

Acceptable Non-repairable

1. Scuff Marks

2. Dints and small chips to corners less than 
3mm deep

3. Holes from nails and screws

4. Small cracks 1mm wide or up to 10mm 
long. Cracked end caps (H20)

1. Delamination of web from the face of the 
timbers

2. Dints and chips to corners more than 3mm 
deep

3. Cracks larger than 1mm wide or or longer 
than 10mm.
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P 3 0 0  V E R T I C A L  P A N E L  S Y S T E M

Damages sustained as a result of noncompliance may incur a charge.
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HOW TO INSTALL  ✓ HOW TO REMOVE  ✓ WHAT NOT TO DO  ✗

1
Prepare & clean panels
Clear the work area of obstacles. Fit Tie Plugs to 

unused holes. Clean the plywood and apply 

release agent. Lay panels face down on timber 

strips or trestles.

2
Assemble & clamp panels
Join panels/corners/infills using P300 Clamps 

and/or Adjustable Clamps. Ensure clamps bear at 

both ends against ribs to align panels and create a 

stronger shutter. Add timber infills as required.

3
Install props & plumb
Attach alignment props, push-pull props or soldiers 

using Propping Brackets and soldier Connecting 

Pins. Secure anti-lift to foundation. Adjust props to 

plumb and align the shutter.

4
Fix ties, access & check
Feed 15mm Tie Bar through panel holes and plastic 

conduit. Attach vices or nuts and washer. Fix access 
brackets, planks, handrails and toe-boards.

1
Loosen ties first
Once concrete has hardened, slacken each tie 

slightly then re-tighten in turn to relieve bond. Only 

begin full removal after the appropriate curing 

period is complete.

2
Remove unpropped shutter first
Where props are on one face only, always remove 

the unpropped shutter first. Loosen lower ties, 

undo connections to adjacent shutters, then loosen 

and remove upper ties.

3
Ease shutter from concrete

Use a pinch bar to gently break the bond between 

shutter and concrete face. Take the weight, 

remove prop anchors, then lift the shutter clear. 

4

Dismantle & clean

Strip in reverse erection order: remove platforms 

and props, then clamps, then separate panels. 

Clean face, apply lanolin oil and stack neatly.

✕
Don't use defective Crane Hooks — check serial 

numbers and condition before every lift

✕
Don't exceed 500kg per Crane Hook or allow lifting 

sling angle to exceed 60°

✕
Don't use lifting equipment to pull shutters off the 

concrete — use a nail bar to break bond

✕

✕

✕

Don't pour concrete beyond the design rate or 

pressure parameters

✕

Don't remove the propped shutter first — always 

strike the unpropped face before the propped face

Note: Formwork may only be removed after the appropriate curing period. Always ease shutters from concrete — never pull with lifting equipment.

Don’t use a hammer or excessive force to remove 

panels or components

Don’t reuse panels without cleaning all concrete 

residue and oiling plywood with lanolin oil.



P 3 0 0  R E T U R N  G U I D E L I N E

TYPE IMAGE PACKING INSTRUCTIONS

P300 Panels
1M, 1.5M & 3M high panels of all 

widths

A. 3m Panels are packed in 10 max with the ply facing up, as supplied to 

B. Mix and smaller panels are stack in mix packs with the bigger panels on the   
bottom and ply facing up, as supplied.

C. 2x3m Panels in a max pack of 4, ply facing up, as supplied

For all panel packs, must be strapped on both ends.

P300 Corners & Infill Bars
1M, 1.5M & 3M sizes of all types

A. 10x5/10x10/0x0 Corners & Infill Bars. Stacked in layers of 8 with a max of 
32 per pack. Timbers supplied in-between each layer of 8, strapped on both 
ends.

B. 20x25/Hinged/Stripping Corners. Stacked in layers of 8 with a max of 24 per 
pack. Timbers supplied in-between each layer of 8, strapped on both ends. 

Damages sustained as a result of noncompliance may incur a charge.
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Unstrapped loads, loose items on the tray bed or loads in dump trucks which cannot be safely unloaded with a forklift will be turned away for OH&S reasons.

C

A B

A B



P 3 0 0  R E T U R N  G U I D E L I N E  c o n t i n u e d

TYPE IMAGE PACKING INSTRUCTIONS

22 max packed and strapped in supplied stillages 
Quantity under 8, may be packed and strapped on timber pallets

30 max packed and strapped in supplied stillage
Recommend both sides wrapped to avoid head or bolts rattling lose 

during transport

Damages sustained as a result of noncompliance may incur a charge.
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Unstrapped loads, loose items on the tray bed or loads in dump trucks which cannot be safely unloaded with a forklift will be turned away for OH&S reasons.

[ Add photo ]

P300 Working Brackets

P300 Adjustable Arms & Props

Incidental Items
(Aligning connectors, 

Vices/Nuts/Washers, Hook, Anti-
Lifting devices, Supports & Rods  )

Supplied and must be returned in Cassaform Serialised Bins provided. 
Bins not returned will be charged at full replacement value.



Q U A L I T Y  C R I T E R I A  O N  P 3 0 0

Acceptable (no-charge) vs Non-acceptable (replacement/cleaning cost) for P300

Acceptable Non-acceptable

1. Minor concrete 
soiled panel frame 
and plywood

2. Cleaned and lanoline 
applied panels, with 
tie bar holes plugged

3. Avoid tie bar holes 
being blocked by 
using plugs (can be 
supplied)

1. Concrete filled bolt connection holes or 
damages on frame perimeter.

2. Heavily soiled or damaged panel frames 
and plywood

3. Concrete filled tie bar holes or damages to 
tie bar holes

4. Heavily soiled or damaged corners, props, 
arms, working brackets and incidental 
items 
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C O R R E C T  C R A N E  L I F I N G  O F  P A N E L S

for Cassaform P300

Incorrect Consequence Correct

Incorrect lifting of panels.
Increased costs due to causing panel profile 

damages.
Use two spaced lifting hooks for correct 

panel handling.

28



S L A B F O R M  P R O P ,  B E A M  &  P A N E L  S Y S T E M

Damages sustained as a result of noncompliance may incur a charge.
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HOW TO INSTALL  ✓ HOW TO REMOVE  ✓ WHAT NOT TO DO  ✗

1

Inspect & prepare materials

Check aluminium frames for deformation. Verify 

plywood is clean and protected from moisture. 

Confirm props, drop heads, fix heads and connectors 
are undamaged and functioning.

2

Set out props & beams
Mark prop grid on floor per project layout. Set all 

props to same length using a template. Install props 

with quick drop heads centrally and fix heads at 
perimeter. Set bracing, then position beams.

3

Place panels & edge containment

Lay panels from below wherever possible —

eliminates fall risk. Connect panels using aligning 

connectors. Fix wall brackets at edges. Position PVC 
infill profiles and cast containment devices.

4

Install handrails & pour

Fit safety handrails at all open edges before pouring. 

Remove bracing once structure is stable. Pour 
concrete evenly — do not exceed design load rates.

1

Get authority & drop heads

Works Supervisor authorises partial dismantling 

once sufficient consolidation is reached. Strike quick 

drop head conic cursors with a hammer to lower 
beams. Main props stay in place to support the slab.

2

Remove panels & beams

Shift each panel ~6cm sideways off the beam, rotate 

downward and extract. Stack panels in containers. 

Remove beams and stack. Props adjacent to bearing 
walls may now be removed.

3

Remove remaining props

Builder authorizes final prop removal per engineer. 

Disassemble props near the slab centre line, working 
outward. Screw to lower each prop.

4

Clean & store all components

Remove concrete residue from panels immediately 

after dismantling. Apply lanolin oil before next use. 
Stack all props, beams and panels neatly.

✕
Don't stand near formwork during any lifting or 
handling operation

✕
Don't use crane slings with a vertex angle exceeding 
60°

✕
Don't access the area beneath a suspended load at 
any time

✕
Don't begin partial dismantling without Works 
Supervisor authorisation

✕
Don't remove all props at once — start from centre 
line, work outward

✕
Don't strip formwork while temporary or accidental 
loads are on the structure

✕
Don't use abrasives or sharp objects on panel 
surfaces — damages the coating

Note: Both dismantling & final prop removal require engineer approval. Main props must remain until full concrete curing is confirmed.



S L A B F O R M  R E T U R N  G U I D E L I N E

TYPE IMAGE PACKING INSTRUCTIONS

Slabform Panels
150x75/37.5cm

75x75cm

150x75 Panels: packed in a dedicated stillages of no more than 51. 
Strapped with supplied straps on stillage. Stillage has 2 lifting cables 
which are tested that get cable tied to the stillage.

150x37.5 & 75x75 Panels: Packed in a dedicated stillage no more the 
15 high, may be a mix of panels in one stillage. 

Slabform Beams
1490mm-2990mm

Aluminium beams of all sizes are in packs of max 28.
Strapped to supplied dedicated stillage.

Damages sustained as a result of noncompliance may incur a charge.
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Unstrapped loads, loose items on the tray bed or loads in dump trucks which cannot be safely unloaded with a forklift will be turned away for OH&S reasons.



S L A B F O R M  R E T U R N  G U I D E L I N E  c o n t i n u e d

TYPE IMAGE PACKING INSTRUCTIONS

Slabform PVC Infills & Transoms
150cm & 75cm

PVC infill 1500mm, packed in supplied stillage with 190 max in each 
stillage, with strapping in centre

Incidental Items
(Drop/Fixed Heads, Wall Supports, 
Aligning Connectors, End Supports)

Fixed heads are in supplied bins with 100 max.
Dropheads are supplied in bins of 50 max.

All other Slabform incidental items will be packed in bins as supplied.

Damages sustained as a result of noncompliance may incur a charge.
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Unstrapped loads, loose items on the tray bed or loads in dump trucks which cannot be safely unloaded with a forklift will be turned away for OH&S reasons.

Aluminium and steel prop connection brace, packed in supplied stillage 
with 13 max in each stillage. Strapped at the centre.

Slabform Prop Connection Braces
150cm & 75cm

Aluminum & Steel Connections



G R E E N  F O R M W O R K  P R O P  &  P A N E L  S Y S T E M

Damages sustained as a result of noncompliance may incur a charge.
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HOW TO INSTALL  ✓ HOW TO REMOVE  ✓ WHAT NOT TO DO  ✗

1

Scaffold & brace
Erect a mobile scaffold for shuttering heights over 

3m. Brace first bay of formwork before accessing 

or loading. Bracing must be in place before 

erection continues.

2

Secure and set the prop

Set the props in the correct height hole setting 

prior to setting under a panel. Ensure the drop 

head is engaged.

3
Check wind & loads

Secure panels against wind uplift. Strengthen 

temporary loading areas where rebar or equipment 

is stored.

4

Lifting, transport & site access
Use slings as apposed to chains as lifting 

accessories and designated load-bearing points. 

Deck surface must be slip resistant.

1
Get authority first

Do not begin removal until proper authority has 

been given. Confirm the concrete or structure is 

self-supporting before striking any formwork.

2

Inspect dropheads & stack safely
Before reuse, check dropheads for damage —

inspect for cracked components. Stack dismantled 

components in a distributed manner on a 

suspended slab to avoid concentrated loads.

3

Lower components carefully
When handling loose components, ensure they 

cannot fall over, slide, fall apart, or tip. No person 

may remain beneath a suspended load during the 

moving procedure.

4
Clean & store

Clean all components thoroughly after use. Stack 

neatly in appropriate containers or stillages. 

✕
Don't access the forming area before formwork 

has been laterally secured

✕
Don't load cantilevers until bracing has been 

mounted

✕
Don't climb on or strike formwork during concrete 

placement

✕
Don't use single-part surface props too far or too 

high without consulting the design engineer

✕
Don't exceed the load-bearing capacity — never 

overload formwork material

✕
Don't use damaged components — inspect before 

every use

✕
Don't drop or improvise with components —

always use approved methods and accessories

Note: Always obtain proper authority before striking formwork. Never work beneath a suspended load.



G R E E N  F O R M W O R K  R E T U R N  G U I D E L I N E

TYPE IMAGE PACKING INSTRUCTIONS

Green Formwork
Panels

1800×1200mm
and smaller

6 panels high, double strapped on fluorescent timber packers (marked 'Property of 
Cassaform’). 
Timber packers not returned: $20 each timber + GST.

Green Formwork Prop 
or 

Euro Prop with Stripping Head

B35 Green Formwork Prop: 40 props per stillage
Euro Prop with Stripping Head: 36 props per stillage, alternating head direction
Stillages not returned: charged at full replacement cost. 
Prop Heads not returned in prop: full replacement charge.

Brace Gates
1800mm & 1200mm

15 per pack on quality timber pallets provided. 
Timber pallets not returned: charged at full replacement cost.

Damages sustained as a result of noncompliance may incur a charge.
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Unstrapped loads, loose items on the tray bed or loads in dump trucks which cannot be safely unloaded with a forklift will be turned away for OH&S reasons.



G R E E N  F O R M W O R K  R E T U R N  G U I D E L I N E  c o n t i n u e d

TYPE IMAGE PACKING INSTRUCTIONS

Green Formwork
Infill Beams

1800mm
and smaller

Provided in packs of up to 30 on quality timber pallets. Timber pallets 
not returned will be charged at full replacement cost.

Incidental Items
(Stripping Heads,

Screws, Shoes,
nuts & bolts etc)

Supplied and must be returned in Cassaform Serialised Bins provided. 
Bins not returned will be charged at full replacement value.

Damages sustained as a result of noncompliance may incur a charge.
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Unstrapped loads, loose items on the tray bed or loads in dump trucks which cannot be safely unloaded with a forklift will be turned away for OH&S reasons.



C O R R E C T  H A N D L I N G  O F  P A N E L S  O N  S I T E

of Cassaform P300, Slabform & Green Formwork Panels

✕

Do not hammer the frame 
profiles.

✕

Do not use nails or screws
larger than 4mm on the 

plywood.

✕

Do not push over or drop 
panels.

✓

Only stack connected panels on 
top of each other using support 

timbers.
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C O R R E C T  R E U S E  A N D  C Y C L E  O F  P A N E L S

of Cassaform P300, Slabform & Green Formwork Panels

Incorrect Consequence

No release agent or cleaning before panel 
reuse on site.

Increased repair, replace, or cleaning costs 
due to damaged or unclean plywood.

Spray plywood surface with release agent 
before panel use or clean with scraper and 

pressure wash after use.
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Incorrect Consequence Correct



Q U A L I T Y  C R I T E R I A  O N  P A N E L  P L Y W O O D

Repairable (minor costs) vs non-repairable (plywood change charged) for P300, Slabform and Green Formwork

Repairable Non-repairable

[ Add photo ]

1. Scratches max. 10 cm length 
and 2 mm deep

2. Detachments of plastic 
coating max. 2.5 cm and 2 
mm deep (P300 only)

3. Burned plywood max. 10 cm 
and 2 mm deep (P300 only)

4. Damages in diameter of 4 
mm and 2 mm deep

5. Holes & drills in diameter of 
2 cm (P300 only)

1. Burned plywood > 10 cm

2. Scratches > 10 cm length, 2 mm width 

and 2 mm depth

3. Detachments of plastic coating > 2.5 cm 

and > 2 mm deep

4. Holes & drills in diameter > 2 cm

5. Plywood cracks > 10 cm length and 

more than 2mm deep
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Repeat or multiple damages in concentrated area are unable to be repaired. Green Formwork & Slabform Panels holes or damage above 4mm unable to be repaired.



Q U A L I T Y  C R I T E R I A  O N  P A N E L  F R A M E S

Repairable (minor costs) vs non-repairable (replacement cost) for P300, Slabform and Green Formwork

Repairable Non-repairable

1. Corners split or dented

2. Frame profile tie bar holes damaged or 
filled with concrete

3. Bent or dented frame profiles more less 
than 2mm

1. Length of frame profiles are broken, split 
or majorly deformed

2. Tie bar hole damaged and the frame 
profile is twisted

3. Total panel is twisted or deformed with 
major damage to plywood and panel 
frame profiles
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Q U A L I T Y  C R I T E R I A  O N  P A N E L  S Y S T E M  A C C E S S O R I E S

Damaged accessories are non-repairable (replacement cost) for P300, Slabform and Green Formwork 

Repairable Non-repairable

39

1. Corners/Infill Bars – bent, hammer marks or broken 
welds

2. Working brackets/Brace gates – hammer marks 
bent, cut or broken welds, clamps and connections.

3. Beams – hammer marks, bends to the profiles, 
slots, bolt holes or broken welds

4. Incidental Items: Drop Heads, Supports, Aligning 
Connectors, Hooks & Devices – bent, cut or broken 
welds, clamps and connections.



C L E A N I N G ,  C A R E  &  D A M A G E  

Applies across all Cassaform hire equipment. Proper care installing and after every pour prevents avoidable charges.

WHERE EACH CHARGE APPLIES

Excessive cleaning

All panels, frames & metal components, 
Props & hardware

Panel ply damage

Green Formwork, Slabform & P300 
panels

Frame & steel damage

All panel frames, Super Shore, Props 
(structural)

LVL timber

LVL bearers & joists — returned clean, 
uncut, unsplit

Props

Threads clean & operable. Bent/seized = 
replacement cost

Components

Wedges, pins, clamps & ties — lost or 
damaged = replacement cost

CLEANING CHARGES

Excessive cleaning
all panels, frames & 
components

$95/hr min 
1hr

Applied when excess concrete not removed. Up to 
1hr/panel. Clean while wet — hardened takes 1hr+.

Prevention: 
Apply lanoline stripping oil to ALL surfaces before every pour.
Cleanin immediately after pouring before concrete hardens on the equipment 
Use a $0.22 bolt hole plug (from Cassaform) to prevent concrete entering p300 panel holes.

PANEL PLY DAMAGE — P300 Only

Type 1 — small holes
≤40 mm dia

$30
Nail holes and similar. Holes penetrating both sides 
incur a double charge.

Type 2 — medium 
holes
≤60 mm dia

$35
Tie holes, drill marks, scratches up to 60mm. Double 
charge if both sides penetrated.

Type 3 — straight 
marks
<200 mm long

$45
Vibrator marks >55mm but ≤200mm. Longer damage 
incurs multiple charges.

Type 4 — excessive
>150×190mm² or non-
repairable

Replacement 
Cost

Excessive delamination, large ply damage, or surface 
scratches making panel non-repairable.

FRAME & STEEL — ALL PANEL SYSTEMS, SUPER SHORE & PROPS

Minor / repairable
dents & scratches not on 
pour face

$95/hr min 
1hr

Repairable dents NOT affecting pour surface or flush 
clamping. Weld-filled, ply reinstalled, bush replaced.

Non-repairable
bends, deformation & 
structural damage

Replacement 
Cost

Damage affecting pour surface, preventing flush 
clamping, or structurally weakening metal. Full 
replacement applies.

PRE-RETURN PROCESS — ALL HIRE EQUIPMENT

01
Oil before every pour

Apply lanoline stripping oil to all panel and component 
surfaces. Insert bolt hole plugs before each pour.

02
Clean immediately

Wash, wipe or brush all surfaces right after the pour while 
concrete is still fresh. Do not leave to harden.

03
Inspect & check
Check all edges, threads, bolt holes and pour surfaces. 
Ensure props are clean and operable. Account for all 
components.

04
Stack & return

Stack panels correctly. Minor slurry from joins is acceptable 
— all other concrete must be removed before return.

KEY OBLIGATIONS

Lanoline stripping oil (or equivalent) applied to ALL surfaces of every panel and metal component 
before each pour. Available from Cassaform.

All excess concrete removed from edges, pour surfaces and internal/external ply before stacking 
or returning equipment.

Prop threads returned clean, free of concrete and fully operable. Bent or seized props charged at 
replacement cost.

LVL timber returned clean and undamaged. Cutting, notching or splitting beyond fair wear will 
incur charges.

All wedges, pins, clamps, ties and hardware returned. Lost or damaged components charged at 
replacement cost.

All charges exclusive of GST. P.O.A items assessed on return — contact Cassaform before 
returning if unsure.

40



Cassaform
guarantees
high quality.

Need assistance? Get in touch with your closest 
Cassaform branch. Our staff will be happy to 
assist you.

1300 745 674
customerservice@cassaform.com.au
www.cassaform.com.au

*The information and photos contained in this document are purely for informational purposes 
and to show examples. In no way is any information contained herein legally binding or 
exhaustive. Cassaform does not assume any liability under this document.*
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